Yulia Umansky

22 years old

She is attending Baruch College as a candidate for a Bachelor Degree in Business of Administration in Human Resources Management; and she is working as a staffing coordinator at Lord and Taylor.

Yulia in a college environment on a break between classes:

	
	

	1:15 pm
	I SMSed Yulia that I’ve arrived.

She called me back, and met me at the entrance to Baruch.

	1:30pm
	While on the line in the school cafeteria Yulia checked her voicemail.

We sat down to have lunch.  She put her phone on the table right away.

I’ve noticed that at that point there were about 10-15% of people talking on the phone in the cafeteria.There is a WiFi connection on Baruch’s campus, however I didn’t see any people with laptops.  Later Yulia told me that she sometimes brings her laptop to finish her homework, but she doesn’t carry the laptop with her on regular basis.

	1:35pm
	Yulia’s friend from school called her.

	1:40pm
	Olga, Yulia’s friend joined us at a table.  5 seconds later she also got a phone call.

At that point, I saw even more people talking on a phone around us. (I would say about 20%) Very soon Olga left.

	1:55pm
	I told Yulia about some concert that’s going to take place next week.  

She right away SMSed another friend of hers to tell her about it.  

Yulia had to leave the table for a minute or two; she left the phone on the table and asked me to answer if it would ring.

I took a moment to look at her phone.  It is very much personalized.  Her phone banner says “kisulenka”, which is her avatar name.  It has some stickers on it, plus a small chain.

	2:05pm
	Yulia called up some friends to discuss, if they can meet up to study for 30min before class together.

	2:15pm
	Study friends arrived. One of them got a phone call right away. His response was:”I’ll call you back in 10 min)

	2:16pm
	The same guy got another phone call, same response as before.

	2:17pm
	Yulia got a call.  Also said, that she will call back.

	2:18pm
	Olga called, Yulia told her we are still in the same place.

	
	All the people at the table were reviewing their accounting take home quiz.  A scientific calculator appeared on the table.

	2:20pm
	Yulia got an SMS from a friend, whom she SMSed regarding a concert.  This friend was asking for the date of the concert. Yulia SMSed her back with the date.

	2:25pm
	One of the guys at a table phoned a friend of his to tell him that the answer to question number 4 was not A but B.

	2:26pm
	He called his friend up again to tell him, that actually the answer to number 4 is still A and not B.

	2:28pm
	Yulia check time by looking at the phone. She wasn’t wearing a watch.

	2:30pm
	They all went to class


That evening after classes me and Yulia went to the bar, so I could ask her some questions, and actually tell her what the hell I was writing down when we met.

The first thing that Yulia did at the bar was taking out her phone and putting it on the bar-stand.

She was getting some phone calls and wrote some SMSs while we were sitting there. At one point Yulia was having a very long conversation with a person using SMS.

I asked Yulia some questions:

She uses internet 5-7 times a day on weekdays, and 2-3 times a day on weekends.

She uses internet mostly for research for school, email, school stuff, to check when a movie starts, or where is a place that she is going to with her friends.

NO CHAT ROOMS.  And I must add here that it wasn’t always the case.  When Yulia was about 17 she was very much into chatting on-line. 

She has AIM, and ICQ accounts.  But she never uses her ICQ. And she rarely uses her AIM.

Yulia doesn’t consider herself “high-tech”, she considers herself a “social” person.

She knows that she talks on the phone a lot.  She says that she calls less than gets calls.

She uses SMS A LOT. She has a plan of 500 sms/mo., she usually goes over by 100-150 SMSs.

She SMSs about 20 times a day.

When SMSing someone, Yulia sometimes uses short-hand for writing a message.  

You = u

Too or two = 2

For = 4

Your = ur

Ok = k

Lol

:)

Yulia also gets a lot of SMS from her friends in St. Petersburg, Russia.

I asked Yulia where does she hang out with friends:

· Russian restaurants

· Movies

· Diner

· At home

· At the bar

I would characterize Yulia as a highly social individual.  She likes to have face-to-face interaction with people.  When for some reason she cannot be physically next to that person, Yulia will not hesitate to use the phone to reach them and talk to them.  I found the phone is a big part of Yulia’s life. 

Construction of Yulia’s social interactions as a system:

· The system’s objects are Yulia, her friends, and the means of interactions - phone, email, AIM, hang out places.  

· Attributes of people would be schedule intensity (the higher is this attribute’s value, the less free time the person has), communication drive (the willingness to communicate), technology inclination (level of geekness).  Attributes of means of interaction would be connection availability (for phone and internet).

· Internal relationships describe the interaction between objects.  If there is a choice which means of interaction to use, personal preference for any given object would influence the choice of that object.

· The environment setting would often influence the type of interaction that was chosen. (For example the use of SMS over the regular phone call in the “phone free” environment).

